eAccess User’s Guide

Your Detailed Guide to Online Banking with eAccess from First Reliance Bank
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Before you Begin

eAccess Online Banking servicesare best viewed with Microsoft Internet Explorer 4.0 and higher, or
Netscape Navigator 3.04 or higher. The browser must support 128-bit SSL encryption. If your
browser does not support 128-hit, we suggest updating your browser to support 128-bit security. You
can download an upgradefor your browser from either one of thefollowing locations:

http://Mmww.microsoft.com/windows/ie/downl oads/recommended/128bit/default.asp

or

http://mwww.netscape.com

In order to get the maximum eA ccess Online Banking experience, we recommend thefollowing mini-
mum system requirementsfor your PC:

PC with 300 MHz or higher processor clock speed recommended

64 MB of RAM or higher

50 MB of availablehard drive space

Super VGA (800 x 600) or higher resolution video adapter and monitor
56 K b/sec modem connection to your Internet service provider or AOL

If you have problemsaccessing our eA ccess Online Banking system, please do not hesitate to contact us
inoneof thefollowingways.

By Phone
(843) 656-5000

By Emall
support@firstreiance.com

By Mall

Firg RelianceBank
eAccessOnlineBanking
2170 West Palmetto Street
Florence, SC 29501

2170 West Palmetto Street ® Florence, South Carolina 29501 ® Telephone (843) 656-5000 ® Fax (843) 662-8373

411 Second Loop Road ® Florence, South Carolina 29505 ® Telephone (843) 656-5000 ® Fax (843) 656-2101
www.firstreliance.com

4




eAccess ID & eAccess PIN

Onceyour application for eAccess Online Bankingisreceived, youwill bemailed thisUser’s Guide
along with aletter containing your eAccess|D. Your eAccessPIN will bemailed in aseparate | etter
and shouldfollow inthemail withinonetotwo days. You will need both the D and the PIN beforeyou
can access the online banking portion of our website.

Logon to the First Reliance Bank Website

Inorder to begin your onlinebanking session, accesstheFirst Reliance Bank website at
http:/Aww.firgtreliance.com.
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Internet Sign-on Screen

To begin banking online, click onthe eAccessanimated logo onthe First Reliance Bank website. Click
onthewordseAccess L ogin below the eAccess Online Bankinglogo. You will be presented with a
screen sSimilar totheonebel ow.
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Typeyour eAccess| D intheappropriatefield aswell asyour eAccessPIN inthefield below it. If you
make amistake you can simply correct theerror or |eft click once on the Clear button. Onceyou
successfully enter therequired 1D and PIN, left click the L ogin to eAccess button once.
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Thefirst timeyouloginto eAccessyou will seethe screen shown below. You arerequired to change
your eAccessPIN during your first login to prevent unauthorized accessto your account.
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Inthefirst field you should enter the PIN number mailed to you by First Reliance Bank. Inthe second
field you should enter anew secret pin4 to 8 charactersin length. You can use any combination of
lettersand numbersfor your secret pin. You need to re-enter your new pininthethird text box and | eft
click onthe Submit New Pin button once.

Inthefuture, you will usethisnew pinrather than the one supplied to you by First Reliance Bank. Be
sureto makeanoteof thispinand don’t forget it. If youforget thissecret pin, you will haveto contact
First Reliance Bank to haveyour pinreset.
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Onceyour pinischanged you will be presented with ascreen smilar tothefollowing:
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Onthisscreen you will find each of your accountslisted on your enrollment applicationfor eAccess. If

all of your accountsarenot listed on this page, please contact our office at (843) 662-8802 to have
additional accountsadded.

Inthefuture, thisisthefirst screen youwill ssewhenyouloginto eAccessOnlineBanking. This

screenisreferred to asthe Account Listing Page, and will be referenced throughout therest of this
document.
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If you select the down arrow below thewords* Home Banking” at thetop I eft of your screen you will
seethethreeareasof eAccessOnlineBanking. A sampleof thisscreenisshown below. Thethree
major areas are account listing, management, and download.
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Each of thesethree mgjor areaswill bebriefly detailed inthisusersguide.
Account Listing

Theaccount listing screen asdiscussed earlier will show you each account you haverequested to be
accessibleviaeAccess. Beside each account, you will seeadrop down box, which may offer any of
thefollowingactivities

*  View account information

e View current transactions

* Viewrangeof transactions

* Enter stop payments

* Transfer fundsfromthisaccount

Pleaserefer to the next page for asample screen shot of these options.
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View account infor mation

Thisscreen providesthe end user with detail s about the account they arelooking at, such as, other
signerson the account, date opened, year to dateinterest, etc. Select thisoption and left click the GO
button to view thisinformation for any of your accountslisted.

View current transactions

Thisoptionwill present alisting of all transactionson the account sincethelast statement date. You can
click onany of theitems presented to see animage of the check or deposititemif you havetrouble
remembering whomaparticular check waswritten to.

View rangeof transactions

Thisallowstheend user to view on the transactions specified, whether it isby date, range of check
numbers, or range of amounts.
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Enter stop payments

Thispagewill allow youto create and enter stop payments. Normal stop payment feeswill apply and
will beimmediately charged to your account.

Transfer fundsfrom thisaccount

Thisoptionwill alow you to transfer funds between your accountsyou have setup for eAccess.

M anagement

Themanagement screen offersmany optionsthat will allow you to customizeyour eA ccessbanking
experience. You can select thisareaby clicking the management option from the upper left corner of
your screen under Home Banking and pressing the GO button. You can perform each of thefollowing
functionsfrom the management screen.

* Create/ChangeeAccessOnlineBanking ID (Alias)
* ChangeeAccessOnlineBanking PIN

» ChangePseudo Account Name

e Confirm/ChangeEmail Address

»  Change Number of AccountsDisplayed

» Edit Account Listing Display Order

» Edit Account ActivitiesDigplay Order

o EditWatchLigt

* ResetLoginCount

Pleaserefer to theimage on the next pagefor ascreen shot of these options.
Create/ChangeeAccessOnlineBanking I D (Alias)

Thisoptionwill allow you to changeor create an aliasto useinstead of usingthe 12 digit eAccess| D
originaly assignedtoyou by First Reliance Bank. For exampleif your eAccess| D is 123440000011,
you can replacethiswith auser-friendly eAccess| D such as” Freddie’

Change eAccessOnlineBanking PIN

Thiswill alow you to changeyour eAccessPIN anytime.

ChangePseudo Account Name

Thisoptionwill alow youto changeyour default account namesto something you can easily recognize.
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ChangeNumber of AccountsDisplayed

If you have severa accountsand would liketo control how many you seeat any giventime, you may set
thedisplay optionsto reflect how many accountsarevisibleat onetime.

Edit Account Listing Display Order
You can usethisoption to changethe order in which your accountsare displayed.

Edit Account ActivitiesDisplay Order

You may usethisoption to arrange the drop down list that appears next to each account.
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Edit Watch List
Thiswill dlow youto createitemsfor which youwould liketo receive account alerts.
Reset Login Count

Thisoptionwill allow youto reset thelogin count displayed on the account listing pageto zero at any
time. Thisisagreat way to monitor accessto your account.

Download

Thisareaof eAccessOnlineBankingwill alow you to download account information to Microsoft
Money, Quicken, QuickBooks, spreadsheet, or atext file.
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Simply select the appropriate actions based on your needs and pressthe continue button to proceed
with the download.
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FREQUENTLY ASKED QUESTIONS

About Security

Q.

IsOnline Banking safe? Can someone*” break” in and threaten the confidentiality and safety of
my recordsand transactions?

OnlineBanking isvery safe. We havefirewallsin place and use encryption codesfor al transac-
tionsto ensure safety and confidentidity.

Can other people see my account information?

No. Your account informationisjust assecureasitisinaphysical bank. We vetaken every
step possibleto ensurethat our online banking system meetsthelatest security standardsand
usesthe most up-to-date encryption methods and software. It'ssafer to use Online Banking
thanitisto hand your credit card to awaiter.

What isencryption, and how doesit make everything more secure?

Encryptioniswhen something isrewritten in code, which can then be decoded later withthe
right key. The encryption we use employsamathematical processfor thekey, whichismadeup
of acertain number of bits. The effectiveness of encryptionisinthe number of bits. Thehigher
the number of bits, the better the encryptionis. Our Online Banking system usesthe maximum
encryption of 128 bits. AL L communication between you and the Online Banking systemis
encrypted using this 128-hit key. When you retrieveinformation from the Online Banking
system, your computer decodesit so that you can view your information. When you send
information to the system, your browser encryptsit using the same 128-hit key, and our system
decodesit and processesit.

How do | know if I’'m viewing asecure Web page?

If you are currently using Microsoft Explorer, ook for the padlock in thelower right hand
corner. If thepadlock isinthe*” open” position, the pageisnot secure. If itisinthe®locked”
position, the pageissecure. If you are currently using Netscape Navigator, look in the Location
window to seewhether the page addressislisted as” http” (not secure) or “https’ (secure).
Depending ontheversion of Navigator you are using, there al so may be an unlocked padlock
or broken key in the bottom left corner of thewindow to indicate anon-secure page, or a
locked padlock or intact key to indicate asecure page.
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Online Banking

Q

A.

. What isOnline Banking and how much doesit cost?

Online Banking enablesyou to accessyour accounts el ectronically through acomputer viathe
Internet. Thereisno chargefor thisservice.

How soonwill | beableto accessmy account information after | sign up for Online Banking?
Oncewereceiveyour signed application, aletter will be sent to you with your User ID and
PIN. You should receivethisinformation within 3to 4 businessdaysafter wereceiveyour
completed application.

What accounts can | accesswith Online Banking?

Checking, Savings, Certificatesof Deposit, IRAs, and Loans. Partnerships, LLCs, and
corporationsmust be setup with their ownindividual eAccess|D.

What will I be ableto dowith Online Banking?

View account balances, account history, past statements, transfer funds between accounts,
request stop payments, and download information for more comprehensivefinancia manage-
ment.

How current istheinformation displayedin OnlineBanking?

Theavailable baancefor checking and savingsaccountsis* rea-time” and will changethrough-
out theday based onyour activity. However, itemsthat arein process of posting will not be
reflectedinyour balance.

Will there betimeswhen | will not be ableto accessmy account?

Thesystemisavailable 7 daysaweek, 24 hoursaday except during normal system mainte-
nance periods.

Canl| till write checkson accountsthat | usein Online Banking?
Yes

Will I still receivemonthly statementsthrough themail eventhough | canview my statement at
any time?

Yes, wewill send monthly and/or quarterly statementsto all of our customers.
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How do| get helpif | do not understand something on my account?

If you have questions about your account or do not understand something, acall center repre-
sentativewill beavailableto assist you at (843) 656-5000, between the hours of 8:00a.m. and
5:00 p.m. (EST).

| use Online Banking at homeand at work. Do | have to rename my accountsin both places?

No. Theaccount “nicknames’ are not stored on your PCs, but on our Online Banking system.
Therefore, they will remain the same no matter whereyou are.

What do| doif | forget my PIN?

We do not have accessto your PIN. However, we can reset your PIN to your original PIN.
Just giveusacall at (843) 656-5000.

What if | putinthewrong PIN?

Threeinvaid sign-on attemptswill lock you out of the system. But, don’t panic! If thishappens,
please contact us at (843) 656-5000.

Can| changemy User ID and PIN to something shorter and ssmpler?

Yes. TheUser ID may befrom 4 to 8 characterslong, using letters or numbers. No spacesor
specia characters, suchas#or /, arealowed. Thefirst character must be aletter. We recom-
mend that you sel ect something that iseasy for you to remember, but hard for anyoneelse (even
peopleyou know) to guess. Try to avoid significant names (spouse, children, nicknames, dogs,
friends, even people and animal sthat have passed away) and numbers (birthdays, anniversaries,
social security digits, “specid” days) or any other easily guessed item.

| share achecking account with someone else. Do we both need to sign up for Online Banking?
Yes. Eachindividua will begiven aseparate User ID and PIN.

Aretherelimitson thenumber of transfers| can make?

The Online Banking system doesnot limit the number of transfersyou can make. However,
Federal Regulationslimit the number of withdrawal sand transferson certain typesof savings

accountsand money market accounts. If you are unsure about the restrictions on your accounts,
please contact us at (843) 656-5000 or email usat support@firstreliance.com.
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When areemailsanswered?

Emailsarereceived at the start of the next businessday. Wewill respond within 24 hours of
receipt either by email or phone. When sending email messages, pleasekeep in mind that email
isn't dwayssecure. Therefore, when sending usan email message, don’tinclude any senditive
information like account numbers, balances, or passwords.

Why do you ask for my Email address?

Thisisauseful meansfor usto tell you about forthcoming rel eases of the program, changesto
our services, or if we have scheduled interruptionsto Online Banking for maintenance— that
sort of thing. Wewill not givethisconfidential information to anyoneel se.

How do| get helpif I’'m having technica problems?

If for somereason your information online doesn’t appear to be correct or compl ete, please call
(843) 656-5000 between 8:00 a.m. and 5:00 p.m. (EST) and asupport representativewill be
abletoassist you. If you have aquestion about either your computer equipment or your Internet
Service Provider, you' |l need to contact their respective customer support lines.

| am behind acorporatefirewall. Can | use Online Banking?

Yesyou can. Being browser-based meansyou can conduct your banking and it won't interfere
with your company’sfirewall. However, if you experienceany problems, you should contact
your network or firewall administrator. They will haveto telephoneusat (843) 656-5000
between 8:00 am. and 5:00 p.m. (EST) to make changesto your firewall that will allow your
LAN toseeour site.

How dol get helpif I’'mhaving technica problems?

If for somereason your information online doesn’t appear to be correct or compl ete, please call
(843) 656-5000 between 8:00 a.m. and 5:00 p.m. (EST) and asupport representativewill be
abletoassist you. If you have aquestion about either your computer equipment or your Internet
Service Provider, you' |l need to contact their respective customer support lines.

| am behind acorporatefirewall. Can | use Online Banking?

Yesyou can. Being browser-based meansyou can conduct your banking and it won't interfere
with your company’sfirewall. However, if you experienceany problems, you should contact
your network or firewall administrator. They will haveto telephoneusat (843) 656-5000
between 8:00 am. and 5:00 p.m. (EST) to make changesto your firewall that will allow your
LAN toseeour site.
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Before you Begin

You must have an eAccess Online Banking account to use thefeatures of eAccessBillpay. eAccess
Billpay isjust another menu option on the basi ¢ eAccess Online account. You can pick up an applica-
tionfor eAccess Online Banking and eAccessBillpay at First Reliance Bank. You may also download
the applicationsfor both products on our website.

In order to get the maximum eA ccess Online Banking experience; we recommend thefollowing mini-
mum system requirementsfor your PC:

PC with 300 MHz or higher processor clock speed recommended

64 MB of RAM or higher

50 MB of available hard drive space

Super VGA (800 x 600) or higher resolution video adapter and monitor
56 K b/sec modem connection to your Internet service provider or AOL

If you have problemsaccessing our eAccess Online Banking system, please do not hesitateto contact
usinoneof thefollowing ways:

By Phone
(843) 656-5000

By Emall
support@firstreiance.com

By Mall

Firg RelianceBank
eAccessOnlineBanking
2170 West Palmetto Street
Florence, SC 29501

2170 West Palmetto Street ® Florence, South Carolina 29501 ® Telephone (843) 656-5000 ® Fax (843) 662-8373

411 Second Loop Road ® Florence, South Carolina 29505 ® Telephone (843) 656-5000 ® Fax (843) 656-2101
www.firstreliance.com

18




eAccess Billpay Overview

eAccessBillpay isagreat way to automate your monthly bill payments. You can savemoney by no
longer purchasing paper checks, envelopes, or ssamps. Two methods of bill payment are possible
including el ectronic payment and check payment. Regardlessof the payment typeyou select, you can
depend on First Reliance Bank to insure your paymentsare delivered promptly and efficiently. You can
savetimeand money whilereducing the effort required to send money to individua sand companies.

eAccessBillpay will allow you to setup recurring monthly transactions. Evenif the payment amount
variesfrom month to month, you are prompted to enter the correct current amount beforethebill is
submitted for payment.

Rather than have many different companiesauthorized to debit your checking account for monthly
payments, now you can have control over when payment ismadewithout |osing the automation of
drafted payments. You have complete control. You arein charge...after al, itisyour money.

Consider using eAccess Billpay rather than going to avendor’ swebsiteto setup an online payment. By
consolidating your eectronic paymentsat First Reliance Bank with eAccess Bill pay, you havethe peace
of mind knowing that you are the only oneauthorizing and scheduling debitsfrom your account. You
also don't havetoworry about remembering 20 different usernamesand passwordsthat they al insst
you setup and maintain on their websites.

From credit cards, mortgage payments, utility bills, and auto loans, you can take control of your bill
paymentsall in oneeasy location.
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If you arenot setup for eAccessBillpay you will seeascreen similar to thefollowing. Noticethered
textindicating “ You arenot currently abill payment customer.” You can pick up an applicationfor
eAccess Online Banking and eAccessBillpay at First Reliance Bank. You may aso download the

applicationsfor both products on our website.
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eAccess Billpay Main Screen

After youloginto your eAccess account, you will seethe startup screen shown below. Now that you
havesigned up for eAccessBillpay, you will seeanew set of menu optionson thetop right portion of
the screen under thewords* Bill Payment.” You can refer to the screenimage below for asample
screenimage.
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TheeAccessBillpay product menu offerssevera different optionsto start your bill payment experience.

eAccessBillpay Menu Options
add payee

pay bills

view payeelist

view payment history

view scheduled payments

Onthefollowing page you can see the menu sel ected with the menu options showing for your selection.
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Add Payee

Thefirst step you should takewhen using eAccess Billpay, isto setup apayee. The payeeistheperson
youwill be sending payment to. Paymentscan besent in either eectronicformif possibleor by printed
check. Thisfunctionality allowsyou to pay anyoneregardless of whether or not they are ableto accept
€l ectronic payments. You can even send apayment to yourself or your neighbor!

The screenimage on thefollowing page will appear when you sel ect the GO button with the Add Payee
menu option selected.
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In order to add apayee you need to decide whether the payment will be el ectronic or viapaper check.
Whileyou may aways prefer to do one method or the other, your payee must be ableto receive

€l ectronic paymentsbefore you can pay viathat method. 1n order to determinewhether or not you will
be paying this payee el ectronically, click the binoculars next to Search Electronic PayeeList. Whenyou
dothis, thefollowing window will appear.
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Enter the name of your payeein the namefield and sel ect the SEARCH button toidentify your particu-
lar payee. You can seeasampleof thisinthefollowing screen.
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Inthiscasel searched for “ Citibank”. Above you can seetheresultsthat were returned. If you find your
payeelisted, you can select the payeefromthelist by clicking on the green check mark to theright of
the name and proceed to the next screen. Else, you may pressthe close button and pay thebill viathe
paper check method. On the next page you will seewhat happenswhen you select Citibank Credit
Card from the search results.
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Hereyou can see* Citibank Credit Card” has been selected asthe Payee and the method of payment is
electronic. You arenot allowed to edit the names of the electronic payees. You should now proceed to
enter the account number, address, city, state, zip code, and phone number of the payee. Thisinforma-
tion should be entered directly fromyour bill if applicable. Onceyou arefinished entering thisinforma:
tion, you should click thebutton ADD PAY EE.

If you can't find your payeeinthelist of electronic payees, you can always pay the payee by remitting
payment viapaper check. Just enter the name, alias, account number (usn/aif not needed), address,
city, state, zip code, and phone number of the payee. You can seeasample screen onthefollowing
page. Noticethe Payee Type has changed to“ CHECK” rather than“ELECTRONIC” asinthe previ-
ousexample. Onceyou arefinished entering thisinformation, you should click the button ADD

PAY EE.
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After clicking ADD PAY EE you will have successfully added your first payee. Onthefollowing page
you will seethe screen presented after you have added your first payee. Thereyou will seethe payee
listed dong with the Payee Typefor your reference.

You should consider thedifferencesbetween electronic and check payeetypes.

When you submit payment to apayee*Electronically”, thefundsare subtracted from your account
immediatel y and the payment arrivesto the payee viael ectronic transmission within four days.

When you submit payment to apayeevia“Check”, thefunds are subtracted from your account when
the check clearsthe bank, just like an ordinary handwritten check. The printed check iscut from our
service bureau and mailed to your payee. The check will besent viaUSMail. Dueto the unpredictable
nature of mail delivery pleaseallow up toten daysfor delivery of your check. Check paymentswill
typicaly arriveinfour days, but aren’t guaranteed to arrivein that time period.
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Bill paymentsare processed each businessday at 12:00 noon. You should add all bill pay-

mentsbeforethistimetoinsurethey will be processed electronically or mailed if paying by
check on the same day.
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lls

The second step you should takewhen using eAccess Billpay, isto actually pay abill.
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Asshowninthefigureabove, select pay billsand click GO to proceed. Thefollowing stepsshould be
followedto actualy setup abill for payment:
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Select the account you would liketo debit to pay thebill
Inthe Pay Tofield, select the payeewho will bereceiving the payment
Enter the dollar amount of the payment

Add any information you wish on thememo line asthiswill be printed onthe check if you are
not paying dectronicaly
If youwould liketo be alerted whenthebill isactually paid, check the Alert when bill ispaid
check box
Select the Frequency of thebill payment. Thisisahel pful way to remind yourself of upcoming
payments
If you sel ected arecurring payment, enter the expiration date.

Enter an optional payment description

Check the variable payment check box if theamount of thebill will differ each month. An
exampleof avariablebill would beyour telephonebill. Thisoptionwill prompt youfor the
current amount in afuture month before you are prompted to pay therecurring bill.
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Onceyou have completed all fieldson the screen you should click Submit Payment to actually complete
the processof paying thebill. An example recurring payment screen hasbeen completed on thefollow-

ing page.
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Inthisexample, arecurring monthly bill payment hasbe setup to send avariable payment each month to
Citibank with payment being debited from My Banks Checking. Theamount of thispayment is
$254.25. Youwill bereminded to makethispayment until 03/06/2003. Each month you will haveto
enter anew payment amount sincethe variabl e payment option was selected.

Onceyou are happy with your configured bill payment you can press Submit Payment to completethe
process. You arefreeto edit or delete the payment anytime before the payment isactually processed.
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Inthefigure above you can see the scheduled payment to Citibank. Thispayment will be processed on
the payment date shown above. You arefreeto edit or del ete the payment before processing on 03/07/
2002inthisexample.

If youwould liketo edit the payment s mply click on theedit icon next to the scheduled bill payment.
You can aso deletethe payment by clicking onthe X image.

Noticethat you are presented with the daily total of bill to be processed aswell asagrandtotal if any
future paymentsare schedul ed.
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By clicking ontheedit icon, you arereturned to the screen shown above. You arefreeto change any of
theinformation beforethe payment is processed.
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If you decideto deletethe payment you are presented with the screen above. Thiswill permanently
removetherecurring payment fromthe database. Youwill nolonger be prompted in thefutureto pay
thishill. Simply click on Delete Payment to confirm the del etion of thispayment.
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By selecting the Quick Edit check box on each bill youwould liketo edit and then pressing the Quick
Edit button, youwill bealowed to change the memo, debited account, and the amount of the bill
payment. After you have madeyour changes, you should Savethe Payment(s) by clicking onthe Save
Payment(s) button.
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View PayeelL ist

Thisoptionisusedto view your current Payee List asshown below.
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Each payeeislisted dong with your account number with the payee. You aso can view the payeetype
and the status. The statusisdetermined by theend dateif the payeeis setup asarecurring transaction.
You can edit or delete any of your payees.
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View Payment History

Thisoptionisused toview al billswhich have been paid with your Bill pay account.
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Click GO after selecting “ View Payment History” to view the sel ection screen shown on thefollowing
page.
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Onthe payment history screen you can useany of severa optionsto view paymentsyou have aready
made. You canfilter your payment viapayee, daterange, or transaction amount. You can also sort the
output in several ways. After making your selectionsclick the Submit button to continue. You will not
beableto view any payment history until after you have paid at |east onebill and thetransaction has
been processed. A bill scheduled for payment doesnot show up on the payment history screen
until after it hasbeen processed.
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View Scheduled Payments

Thiswill dlow youtoview al paymentsyou have scheduled for payment. The screen below isindicative
of what you will seeon thisscreen.
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In this case you can see one schedul ed payment which will be processon 03/07/02. Remember, you
can edit or del ete this scheduled payment beforeit is processed on March 7.
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Before you Begin

eAccess Online Banking servicesare best viewed with Microsoft Internet Explorer 4.0 and higher or
Netscape Navigator 3.04 or higher. The browser must support 128-bit SSL encryption. If your
browser does not support 128-bit, we suggest updating your browser to support 128-bit security. You
can download an upgradefor your browser from either one of thefollowing locations:

http://Amavw.mi crosoft.com/windows/ie/downl oads/recommended/128bit/defaul t.asp

or

http://mwww.netscape.com

In order to get the maximum eA ccess Online Banking experience, we recommend thefollowing mini-
mum system requirementsfor your PC:

PC with 300 MHz or higher processor clock speed recommended

64 MB of RAM or higher

50 MB of available hard drive space

Super VGA (800 x 600) or higher resolution video adapter and monitor
56 K b/sec modem connection to your Internet service provider or AOL

If you have problemsaccessing our eA ccess Online Banking system, please do not hesitateto contact
usinoneof thefollowing ways:

By Phone
(843) 656-5000

By Emall
support@firstreiance.com

By Mall

Firg RelianceBank
eAccessOnlineBanking
2170 West Palmetto Street
Florence, SC 29501
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eAccess Business Getting Started

eA ccess Business can be accessed from the Cash M anagement menu on your eA ccessaccount. By
sl ecting the drop down menu, you will reved five optionsincluding transmit wires, ach management,

upload ach files, download, and the admini stration menu.
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Wewill cover each of thesemain menu optionsinthisuser’sguide. Depending on the configurati

onof

your eAccess Businessaccount, you may or may not be ableto access someof thefunctionality de-
scribedinthismanual. If youwould liketo add any additional functionality not currently enabled for your

business, please contact your businessbanker at First Reliance Bank.
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eAccess Business Creating a New Wire Transfer
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Asshown on the screen above, you can create awire by selecting one of your eA ccess accountsand
then selecting the* Work With Wire Ingtructions’ menu option. Onthefollowing pagewewill actually
step through the process of creating awiretransfer.
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Onthe screen above, you can seethe” Define New Wire” button. Click on thisbuttonto begin creating
your new wire.
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Thisscreenisused when you aregoing to createanew wire. From this screen you cannot verify or
send awire, but only createanew one.

Completethefollowingfields:

Credit Account Number: Theaccount number of the person receiving thefunds
Credit Account Type: Theaccount type of the person or businessreceiving thefunds
Credit Account Name: The name of the person or businessreceiving thefunds
Credit Account Address. Theaddressof the person receiving thefunds

. Receiving Bank ABA: Therouting and transit number of thefinancia ingtitutionthereceiver
doesbusinesswith. If the sender of thewire does not know the ABA number, you can select
the search feature (binoculars) and have our system search for any matcheswemay have. If the
routing/transit number isnot found, the

PR
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ingtitution isnot amember of the Federal Reserve and may not receiveincomingwires.

6. ReceivingBank Address. Thiswill pre-fill if thesearchfeatureisused. You must enter astrest,
city, state, and zip if the search featureisnot used.

7. Remarks: Any additiond information therecelver may need about thiswire

8. RepetitiveWireCode: Select thisbox if youwould liketo usethiswire over again without
havingtore-createit. You will enter awire codeto differentiatethewire. (Such asDaily or
Monday)

9. Amount: Thedollar amount of thewire. Wirelimitsand availablefundsareverified at thetime
thewireisbeinginitiated or transmitted, not during wire setup.

Onceyou have completed thefields, click on the Submit button so that thewire creation processwill be
completed. After awireiscreated, you can chooseto verify and send thewire.
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eAccess Business Transmit Wires

Under the Cash Management tab, select the option to transmit wires. Thisoption appearsonly for
userswho havetheability to verify or initiate wiretransfers. When thismenu optionisselected, you will
be shownyour current wiretransfer list. You aregiven theoption to send wiresindividually onthis

screen.
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A list of availablewireswill be displayed tothe user. Thosewireswiththeword“ SEND” under the
Transmit column still need to beverified and sent to First Reliance Bank. Theuser that verifiesthewires
should not be alowed to make changesto any of thewireinformation. Click on SEND for thewireyou
would liketo transmit. Herewewill click onthe SEND button and follow the transmission processon

thefollowing page.
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If all of thewiretransfer informationiscorrect, then the user needsto enter awire pin and select “WIRE
TRANSFER TRANSMIT”. Oncethat hasbeen done, the system verifiesthat thewirepiniscorrect,
theuser iswithintheir wirelimits (established by First Reliance Bank), and thereisenough money inthe
account to send thewire.

If al of theserequirementsare met, thewireis sent to First Reliance Bank and can nolonger betrans-
mitted again during today’ sbusiness.
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WireStatus Codes

If you look under the Status column heading, youwill seeawiretransfer statuscodeof “ Ready”. Here
aresome other wiretransfer codesyou may see:

Ready: A wirehasbeen entered into the cash management system and iswaiting to beverified. Only
someonewith transmit wireauthority can verify thewireand commenceto send thewiretransfer.

Initiated: Thewire hasbeen verified and has passed al authority levelsaswell asbeing memo posted.
First Reliance Bank now hasthewireon our system and will need to submit it to thereceiving ingtitution.

Processed: Thefinancia institution has sent thewireto the Federal Reservefor processing
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Editingand DeletingaWire Transfer
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Noticeon the screen above, you can edit or deleteawire on your wirelist. To edit aparticular wire,
click ontheedit icon underneath the Edit column heading besi dethewireyouwish to edit.

You can deletethewire by clicking on the deleteicon underneath the Del ete column heading besidethe
wireyouwishtodelete.
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eAccess Business ACH Management
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The screen shown aboveillustratesthe selection of the* ACH Management” menu option under the

Cash Management menu heading. Thisiswhered| of your ACH activitieswill begin. Onthenext page
wewill createyour first ACH batch transaction.
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Creatingan ACH Transaction
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Asyou can see above, we have entered abatch number of “0001”. Thisnaming sequenceisarbitrary,
and you areleft to decide on how to nameyour batches.

To proceed, click on* Select Batch Add. / Crx..” Theseabbreviations stand for batch additionsand
corrections.
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Onthisscreenwewill build the ACH batch header, which must accompany every group of balanced

ACH debitsand credits.

Completethefollowingfields:

1. Company Discretionary Data: Typetheinformation that you would like recorded about the

ACH transaction in the history of the account

Company Identification: Typeyour company 1D number

Standard Entry Class Code: Click onthedown arrow and select your standard entry class
codeasestablished by First Reliance Bank

4. Company Entry Description: Typeyour batch entry description

5. Company Descriptive Date: The dateyou would like associated with thistransaction.

6. EffectiveEntry Date: Enter the effective date of your transaction (FORMAT: MMDDYY)

wnN

Click onthe Submit button to create the ACH batch header, or Cancel to returnto the previous screen
without creating the header.
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Creatingthe ACH Detail Record
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On the screen above you can seethe batch header wejust created. You cannot modify the batch

header fromthispage. Inorder to completethe ACH detail for thisbatch, following each of the steps
below:

1. Transaction Code: TheFederal Reserve ACH transaction codethat identifiesthetype of
transaction that isbeing sent.

2. Hold: doesthistransaction needto beincluded inthisbatch?1f it doesnot, then select the box.
Thiswill not deletethetransaction; just hold it out of the batch.

3. Recelving DFI: Therouting and transit number of thereceiving bank. If youaren’t sureof the
R/T number, you may usethe search featureto locatethe correct datafor thefinancial ingtitu-
tion.
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4. DFl Account Number: The checking or savingsaccount number of the personreceivingthe
maoney.

5. Amount: Thedollar amount of thetransactionitem

6. Individua ID Number: Any reference number that representsthe person receiving thefunds.
Thiscould beasocia security number , and employee | D number, etc.

7. Individua Name: Thenameof the personwhoisreceiving the credit or debit.

Onceyou haveentered dl of the abovedata, you may choosethe“QUICK ADD” button, whichwill
allow youto quickly add all the personsinthe ACH batch. After you have completed theentire ACH
batch, itisready to be sent to First Reliance Bank for processing. Each batch must bein balanceand
haveat |east onedebit and credit entry.
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Hereweareviewing the ACH transaction list. Thisisasummary screen showing al of thedebit and
credit entries| created for my test ACH transaction.

Onthe screen above, you can see abal anced ($0.00 amount) prenote transaction which hasbeen
created asatest. You can select the Return button to go back to themain ACH activities screen.
After clicking onthe Return button you will be shown the screen on thefollowing page.
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Creatingthe ACH Batch - Other Options
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On the screen above you can see our completed ACH batch transaction. The Options menu has been
selected now to show you all the activitiesyou can perform on your newly created ACH batch.

1. Display ACH Transactions. Showsthedetail of the batch as seen on the previous page of this
menuel

2. Download ACH Summary: Will dlow youto download aPDFfilecontaining al thetransac-
tionsinthisparticular ACH batch. Adobe Acrobat Reader isrequiredto view thisACH Batch
Summary

3. Work with ACH Transactions. Will alow you to edit or deleteindividual transactionswithin your
ACH batch

4. Edit ACH Transaction Amounts. Will alow youto quickly edit only theamountsof each
individual transaction. Thisisconvenient for recurring transactionswhich only need theamounts
changed.
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5. ChangeBatch Information: Thiswill allow you to edit the batch header for thisACH batch

6. Copy ThisBatch: Thisoptionwill allow you to create aduplicate copy of the current ACH
batch

7. DdeteThisBatch: Thisoptionwill deletethe current batch after confirming your choiceto
deleteit.

8. InitiateBatch: Thisistheoptionyoutakein order totransmit thisACH batchto First Reliance
Bank. Oncethisoption hasbeen selected, you will be shown apreview of thebatch beforeitis
initiated.

Onthefollowing pagewewill initiate our test ACH batch.
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Initiatingthe ACH Batch
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Onthescreen abovel haveselected toinitiatethisACH batch. After clicking GO youwill be
prompted with the screen shown onthefollowing page.
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N ACH Tramaactian List - Mcraso® Intemat Erglerar
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Hereyou are shown the detail sof the ACH batch transaction. Please verify the Effective Dateand
select thebutton® Confirm Initiate” at the bottom of the screen. Inthiscaseyou seethe” Confirm

Initiate” button isnot shown, but instead an“ After ACH Cutoff Time” buttonisdisplayed. | anwriting
thismanual after theallowed submissiontimefor ACH transaction. Hence, itisnot possibletoinitiate
thetransaction at thistime. If you click onthe button anyway, youwill smply bereturned to the previ-
ous screen.

If the" Confirm Initiate” button ispresented and you click on the button, you will send the batchto First
Reliance Bank. Your ACH creation and submission hasbeen completed. First Reliance Bank will now
receivethe ACH batch and submit the transaction to the Fed.
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ACH Batch StatusCodes

Thefollowing codes may appear under the Status column beside each of your ACH batches.

Ready: Thebatch hasbeen created andisready to be updated, changed, initiated, deleted, or worked
with.

Initiated: Thebatch hasbeen sent to First Reliance Bank and iswaiting to be transmitted to the Fed.
During thistime, abatch cannot be used until ishas been processed and returnsto a“ Ready” status.
You should never delete a batch that isin initiated status. Doing so will cause First Reliance
Bank to not receive the ACH batch. You should not delete the ACH batch until the status has
returned to ready.

Processed: The ACH batch has been processed by First Reliance Bank and can no longer be updated
until end of day processing has been completed. Thebatchwill returnto aready status after process-
ing.

Uploaded: Thebatchinformationwas* uploaded” directly from another system by usingthe ACH
Upload feature.
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eAccess Business EFTPS (Electronic Federal Tax Payments) Creation
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If you asthe customer choose, you can sign up with the US Treasury to submit TT& L paymentselec-

tronically from your business. You haveto besigned upfor thiselectronic serviceto use EFTPSfor
your tax payments.

In order to createanew EFTPS ACH payment, perform thefollowing steps:

From the Cash M anagement menu, select ACH Management and createanew ACH batch. You will
be presented with ascreen similar to the one shown above.
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Completethefollowingfidds:

1. Company Discretionary Data: Typetheinformation that you would like recorded about the

ACH transaction in the history of the account

Company Identification: Typeyour company |D number

3. Standard Entry ClassCode: Click onthedown arrow and select your standard entry class
code asestablished by First Reliance Bank

4. Company Entry Description: Typeyour batch entry description

5. Company Descriptive Date: The date you would like associated with thistransaction.

6. EffectiveEntry Date: Enter the effectivedate of your transaction (FORMAT: MMDDYY)

N

Click on Submit to create the ACH Batch Header, or Cancel to returnto the previous screen without
creating the header. Theyellow box providesrouting and account numbersfor two Federal Reserve
Bankscommonly used for EFTPS payment reception. Refer totheinstructionsyou received from
the Treasury when deter mining which routing and account number stousefor your EFTPS
payment.

The Addendarecord isleft blank during setup and will be completed by First Reliance Bank onceyou
have submitted thetreasury item.

Be sureto check the Electronic Federa Tax Payment check box in the Electronic Federal Tax Payment
Section of the screen shown on the previous page.

Select the appropriate Tax Type Codefrom thedrop down list box. Refer to theinstructionsyou
received from the Treasury for moreinformation.

Enter the Tax Period End DateintheformYY MM.

If thetax payment hasto be separated out into Socia Security, Medicare, and Withholding, then the
three amounts need to add up to the amount at thetop of the page. Usethe Tax Information ID Num-
berssupplied by the Treasury.

After completion of theentire ACH batch, it isready to be sent to First Reliance Bank for processing.

Thebatch must beinbaance. After entering the EFTPS payment information, you must also add the
debiting entry toyour First Reliance Bank to balancethetransaction.

In order to get the EFTPSbatch to First Reliance Bank, the batch must beinitiated after it iscreated
just likeall other ACH batches.
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eAccess Business Uploading an ACH Batch
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If you select Upload ACH Filesfrom the Cash Management menu, you will be presented with the
screen shown above. Thisfeatureispresent to alow youtoimport at NACHA formatted filedirectly
from your accounting or bookkeeping application on your PC. You can skip theentire ACH Batch

crestion processif your accounting application offersthisfunctionality.

Tousethisfunction, smpleexport your ACH Batch transaction to afileonyour PC. Onthisscreen

click the Browse button to search for your file. Oncethishasbeen completed, you may click the
“Upload” button and the systemwill begintransmission.

The uploaded ACH batch file can now beInitiated and sent to First Reliance Bank for processing.

If youwould liketo consider using an accounting packagesimilar tothis, contact First Reliance Bank for

moreinformation.
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eAccess Business Download
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The Download option on the Cash Management menu will allow you to download the current business
day balanceand transactioninformationfor al of your First Reliance Bank accounts configured onthe
eAccesssystem. Thisinformationwill be current asof thelast previousbusinessday. You cansaveor
print thisinformation onyour PC. Sincetheinformationispresented asatext file, you canimport the
datainto many popular word processing and spreadsheet applications.
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eAccess Business User Administration
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Thescreen aboveillustratesthe Administrationitem listed under the Cash Management menu. This
featureallowsyou to be ableto set up other employeesfor cash management accessaswell asmodify
existing user’sprofiles. All detail ismaintained onthehost system at First Reliance Bank.

Onthefollowing page, wewill begin the process of creating anew user and assigning accessrightsto
theuser.
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On the screen above, we havetyped the new user’sname” New User” inthe User ID field. Wewill
proceed by clicking the Add/Edit Cash Management User button to theright.
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We are now presented with the screen shown above. Fill in each of thefollowing fieldsto completethe

user configuration:
1. User Name: Thefull descriptivenameof your user
2. User Held: Usethisoptionif youwish totemporarily disabletheuser’saccessbut not delete
theuser name
3. Password: Enter a4to8digit password for the new user; thispassword will be used whenthe
user logsinto eAccessbusiness
4. WirePin: If theuser will beallowedto createand initiatewiretransfers, it isrequired that you

assigntheuser afour digit pin
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WireLimit: Thelargest dollar amount of thewirethe user isauthorized towork with

ACH Limit: Thelargest dollar amount ACH batch the user isauthorized to work with

Email Address. Theemail addressof theuser

Allowed Accessto the Following: Hereyou should check all theactivitiesthenew user is
allowedto perform. They includetransfers, downloads, statement inquiries, stop payment
inquiries, stop payment creation or addition, administration roles, transaction inquiries, work
with ACH, display ACH, initiate ACH, upload ACH, view current day balance, view prior day
balance, view atransaction range, accessto Billpay, input onetimewires, edit onetimewires,
definerepetitivewires, input repetitivewires, transmit wires, upload positive pay file, work
positive pay exceptions, and upload reconciliationfiles.

9. AllowedtoView theFollowing: Hereyou can control the businessaccountsyour associates
canview or access. Theselimitationsinclude club accounts, |oan accounts, demand accounts,
time deposit accounts, savings accounts, IRA accounts, safe deposit box accounts, ODP
accounts, other non-JHA accounts, and account reconciliation exceptions.

o ~NO O

Onceyou have compl eted the configuration of your new user, you should double check the permissions
granted to the new user. You can compl etethe user creation by clicking on Update Cash M anagement
User.

Beabsolutely sureyou do not grant thenew user an Administrativeroleif you wish tolimit his
or her capabilitieson thesystem. With administr ative capabilitiesturn on, theuser isfreeto
changehisor her account toadd all abilitiesand accessrightsin the same manner you limited
them when creatingthenew user!
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On the screen above you can now seethe new user we created, “New User.” You canfreely edit the
user’sconfiguration by clicking onthe edit icon bel ow the column heading Edit next tothe user’sname.
You can a so del etethe user in the same manner by clicking onthe deleteicon.

If youwishto manualy limit the user’ saccessto specific businessaccounts, you can click the Account
Accessiconto pick and choosewhich of your business' accountsthey will beableto access. These
optionsare controlled by accesslevel syou assigned when creating the user. For example, if you al-
lowed only accessto checking accounts, you may wish to usethisoption to allow accessto only one
specific checking account held by your business.
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